
14 February 2006 
 

JHI 2006 Asia-Pacific Regional Meeting 
Singapore, 2-5 July 2006 

 
Dear Members, 
 
It is a great pleasure to inform you that the JHI 2006 Asia-Pacific Regional Meeting will 
be held on a cruise on board the beautiful and luxurious Cruise Liner Superstar Virgo. 
You can find out more about the cruise liner at their website at 
http://www.starcruises.com/Fleet/Virgo/index.html  
 
We will start our cruise from Singapore and we will be stopping over at Penang in 
Malaysia and Phuket in Thailand. As we are traveling through three countries, 
travelers must ensure that they have the appropriate visas for all the countries. Please 
have a look at the website to find out more about the facilities and the documentary 
requirements. 
 
Conference proper starts on Sunday with individual check-ins at the Cruise center on 2 
July 2006. The program once finalized will be sent to you. Some delegates may be 
coming earlier or leaving later and may require hotel accommodations. This is 
individually arranged. However, should you require us to assist you in this matter, 
please let me know and I will make the arrangements for you. 
 
As booking of the cabins is on a first come first served basis, I urge all delegates to 
register with us fast so that we can make the necessary bookings. Below is a very brief 
summary of our travel plans, the check-in time is from 1200hrs to 1430hrs or 12.00pm 
to2.30 pm on Sunday. We will have a welcome session on the cruise after the safety drill 
at 3.45pm. 
 

3N Penang/ Phuket     
Day Destination Arrival Departure 
Sun Singapore - 1600 
Mon Penang 1200 2000 
Tues Phuket Island 0800 1800 

Wed Singapore 1900 - 
 
This is the first time that the regional conference is on a Cruise Liner. We look forward 
to your support and look forward to seeing all of you on 2 July 2006. 
 
With best regards, 
Lim Yeong Seng 
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INFORMATION ABOUT YOUR CRUISE 
 
1. CHECKING – IN: 1 Maritime Square, HarbourFront Centre, Level 2, Singapore 099253 

Friday Departure    Sunday Departure       Wednesday Departure
Check in starts from  : 5.00pm  Check-in starts from : 12.00pm      Check-in starts from :   8.30pm 
Last boarding time  : 7.30pm Last boarding time : 2.30pm      Last boarding time : 10.30pm 
Departure    : 9.00pm Departure         : 4.00pm      Departure  :  11.59pm 

 
• All valid passports must have at least 6 months validity from the actual day of sailing. 
• Passenger for pregnant women will be permitted before their 24 weeks of pregnancy. 
• Foreigners working or studying in Singapore, they must submit their “GREEN CARD” (Employment pass 

or Student pass) together with their passport. 
• For those “ social visit pass” (tourist visa). Must submit their “White Immigration Card” together with 

their passport. 
• Permanent Residents - Passport with PR endorsement stamp inside. 
• International Passport to be use only. 
 
2. MAG CARD/ BOARDING PASS 
• Mag Card is used as a charge card, a key card and a boarding pass. 
• Please keep your Mag card Safely. You will need to use the card upon embarking and disembarking at 

ports and also present it to collect your passport on arrival at your final destination. 
• Please remember to bring along your Mag card for all meals. 
 
3. BOARDING 
• Before boarding, you will be required to show your passport & Mag card. The passport will be retained 

for checking and verification.  
 
4. STAR NAVIGATOR (SHIP’S PROGRAM SHEET) 
• Please refer to the day’s Star Navigator (program sheet) for all restaurants’ opening hours and program 

highlight of the day. Star Navigator is placed in your cabin or you may pick it up from the reception 
counter at deck 7.  

 
5. NON-CHARGEABLE - INCLUSIVE RESTAURANTS 

Deck 6 Bella Vista* International 
cuisine 

Breakfast, Lunch & Dinner 

Deck 6 The Pavilion Room Chinese Lunch & Dinner only 
Deck 12 Mediterranean Buffet Buffet Breakfast, Lunch, Dinner & Supper 
Deck 13 Mediterranean Terrace Western Morning Tea & Afternoon Tea (May be held) 

 
*Bella Vista: Children below the age of 10 are NOT allowed to dine in Bella Vista after 8:00pm  
Dress Code - Elegant casual, no shorts or open toed footwear is allowed. All garments for gentlemen to 
have collars.  

 
6. NON-CHARGEABLE USAGE OF FACILITIES & SHOWS 

Deck 12 Universal Gym 
Deck 12 / Deck 10 Parthenon Pool (for adults) / Neptune’s Wet & Wild (for children) 
Deck 7  Live entertainment at The Lido (exclusive shows are chargeable) 
Deck 8 Free movies at The Picture House 

 
7. MORE INFORMATION 
• Currency used onboard is Singapore Dollars. 
• At disembarkation, please ensure all outstanding bills are cleared before retrieving your passport. 
• All drinks that are ordered from any waiter/waitress at all F&B outlets are chargeable. 
• Please note all heating devices such as iron, cooking plate, water heater, etc. are prohibited onboard the cruise. 
• Star Cruises reserves the right to refuse any passengers whose condition is not made known to the cruise line prior 

to sailing and shall not be required to refund any portion of the cruise fare paid by these passengers. 
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BOOKINGS POLICY  
 
 

VISA/ PASSPORT REQUIREMENTS & PASSAGE RESTRICTIONS 
 
 
1. All passports must have at least 6 months’ validity from the date of sailing. 
2. Any child whose travel document is attached to the parent’s passport must travel with the accompanying 

parent. 
3. Passengers are responsible to ensure all travel documents and visas are in order prior to departure from 

their home country. Visa and immigrations regulations vary depending on travel destinations and the 
nationalities of the passengers. Passengers are advised to consult their diplomatic representations on 
the immigration formalities for their proposed itineraries. 

4. Passenger for pregnant woman will only be permitted before her 24th week of pregnancy at the time of 
sailing. 

5. Star Cruises reserves the right to refuse embarkation to any passenger whose medical condition is not 
made known during reservation or prior to sailing, and shall not be requires to refund any potion of the 
fare paid by the aforementioned passenger. 

6. No refund will be made to passengers who are denied embarkation for non-compliance of immigration 
requirements. 

 
CANCELLATION CHARGES     
 
Any cancellation of name after submission of name list, below cancellation fee will be imposed. Cancellation 
fee excludes cabin deposit charges. (deposit of S$300 per cabin applicable upon confirmation of cabin 
blockage).  
 
Days prior to sailing    Cancellation Charges (per person) 

30 days or more    S$100 per cabin 

14 days or more    25% of Full Fare 

8 days to 13 days    50% of Full Fare 

7 days or less    100% of Full Fare 

No Show / No Written Notice   100% of Full Fare 
 
Cancellation fees stated above are applicable for Low and Mid Seasons only. For Peak Season,  100% 
cancellation fees apply.  
 
AMENDMENT CHARGES 
 
A S$20 administration fee (per person) will be charged for changes made to booking after confirmation is 
issued. This fee excludes cancellation fees.  
 
TERMS & CONDITIONS 
 
1. All fares are in Singapore Dollars and do no include Passenger Handling Fee, Security Surcharge and 

optional land tours. Fares stated are applicable to Singaporeans and Foreigners holding employment 
pass or Permanent Resident (PR) status in Singapore only.  

2. A maximum of 3 Adults or 2 Adults + 2 Children will be allowed in an Ocean View Stateroom with 
Balcony. 

3. Single fare passenger pays 150% of twin-sharing fare. 
4. Infant (below 2 years old) pays 25% of market twin-sharing fare – applicable only upon 2 full fare paying 

passengers. 
5. Star Cruises reserves the right to cancel or substitute any scheduled port of call at any time and / or for 

any reason whatsoever without prior notice. 
6. All cruises/ passages are subject to the Terms and Conditions of Carriage of Star Cruises (“TTC”), and 

available upon request at Star Cruises office and Star Cruises website www.starcruises.com. 
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STATEROOM DESCRIPTION  
 

Ocean View Accommodation & Facilities                             
All accommodations below have a private bathroom with separate shower and toilet, remote control digital 

TV, safe deposit box, in-house telephone and hair-dryer. 
 
AA Executive Suite (deck 9 & 10) Outside Suite with Balcony & Jacuzzi. One king size bed. 
AB Executive Suite (deck 10) Outside Suite with Balcony & Jacuzzi. One king size bed. 
AC Junior Suite (deck 9) Outside Suite with Balcony & Jacuzzi. One king size bed & one 

double sofa bed (in living room).  
AD Junior Suite (deck 10) Outside Suite with Balcony & Jacuzzi. One king size bed & one 

double sofa bed (in living room).  
BA Ocean View Stateroom with 

Balcony (deck 11) 
One queen size bed & one double sofa bed OR Two single 
beds (convertible to one queen) & one double sofa bed OR One 
special sofa bed (convertible to two singles or one queen) & a 
single sofa bed. 

BB Ocean View Stateroom with 
Balcony (deck 10) 

One queen size bed & one double sofa bed OR Two single 
beds (convertible to one queen) & one double sofa bed OR One 
special sofa bed (convertible to two singles or one queen) & a 
single sofa bed OR Two Single beds (convertible to one queen). 

BC Ocean View Stateroom with 
Balcony (deck 9) 

One queen size bed & one double sofa bed Or Two single beds 
(convertible to one queen) & one double sofa bed Or One 
special sofa bed (convertible to two singles or one queen) & a 
single sofa bed. 

CA Ocean View Stateroom with 
Window (deck 8 & 9) 

Two single beds (convertible to one queen), pullman bed sofa 
(not bed). 

CB Ocean View Stateroom with 
Window (deck 6) 

Two single beds (convertible to one queen), pullman bed sofa 
(not bed). 

CC Ocean View Stateroom with 
Window (deck 5) 

Two single beds (convertible to one queen), pullman bed sofa 
(not bed). 

CD Ocean View Stateroom with 
Porthole (deck 5 & 6) 

Two single beds (convertible to one queen), pullman bed sofa 
(not bed). 

 
Inside Accommodations & Facilities                             

All accommodations below have a private bathroom, remote control digital TV, safe deposit box, in-house 
telephone and hair-dryer. 

 
DA Inside Stateroom (deck 10 & 11) Two single beds (convertible to one queen), pullman bed & one 

slide bed with /without sofa (not bed) 
DB Inside Stateroom (deck 8 & 9) Two single beds (convertible to one queen), pullman bed & one 

slide bed with /without sofa (not bed) 
DC Inside Stateroom (deck 6) Two single beds (convertible to one queen), pullman bed & one 

slide bed with sofa (not bed) 
DD Inside Stateroom (deck 4 & 5) Two single beds (convertible to one queen), pullman bed & one 

slide bed with sofa (not bed) 
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IMPORTANT NOTES 
 
Strictly no refund will be made when customers are denied embarkation for non-compliance of the 
below immigration requirements. 
 
VALID PASSPORT 
 
All passports must have at least 6 months validity from the actual date of sailing.  
Child whose travelling document is attached to the parent’s passport is not allowed to travel 
independently without the accompanying parent.  
 
PASSENGER RESTRICTION  
 
Passage for pregnant women will only be permitted before her 24th weeks of pregnancy at the time 
of sailing.  
Star Cruises reserves the right to refuse embarkation to any passenger whose medical condition is 
not made known during reservations or prior to sailing, and shall not be required to refund any 
portion of fare paid by the aforementioned passenger. 
 
FOREIGNERS/ NON-SINGAPOREANS 
 
a) For those working or studying in Singapore, they must submit their “GREEN CARD” 

(Employment pass or Dependent pass or Student pass) together with their passport. 
b) For those on “social visit pass” (Tourist Visa), they must submit their “White Immigration Card” 

together with their passport. 
c) Appropriate Visa is required for certain nationalities. Passengers are responsible to ensure that 

all travel documents and visas are in order prior to departure. Visa and immigration regulations 
vary depending on the travel destinations and the nationalities of the passengers. Passengers 
are advised to consult their diplomatic representations on the immigration formalities for their 
proposed itineraries or with Star Cruises accordingly. 

 
 
ALL NATIONALITIES 
 
a) International Passport only. 
 
MALAYSIA RESTRICTED PASSPORT 
 
a) Malaysia Restricted Passport can only be used for 2 Night Malacca / Kuala Lumpur Cruise.  
 
PERMANENT RESIDENTS 
 
a) Passport with PR Endorsement stamp inside. 
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VISA REQUIREMENTS FOR SINGAPORE 
Updated on May,2005 

 
VISA REQUIRED FOR FOLLOWING COUNTRIES: 
 
1. Afghanistan 
2. Algeria 
3. Bangladesh * 
4. Commonwealth Independent States (CIS) ** 

(Diplomatic, Official, Service or Public Affairs passports are exempted from visa 
requirements.)  

5. India * 
6. Iraq 
7. Jordan * 
8. Lebanon 
9. Libya 
10. Myanmar * 
11. People’s Republic of China (PRC/CHINA) 

(Diplomatic, Official, Service or Public Affairs passports are exempted from visa 
requirements.)  

12. Syria 
13. Tunisia * 
14. Yemen 
15. Sudan 
16. Pakistan 
17. Egypt 
18. Iran 
19. Saudi Arabia 
20. Holders of Hong Kong Document of Identity 
21. Holders of Macao Special Administrative Region (MSAR) Travel Permit 
22. Holders of Palestinian Authority Passport 
23. Holders of Refugee Travel Document issued by Middle East Countries 
24. Holders of Temporary Passport issued by United Arab Emirates 
 
 
NOTES: 
 
* Holders of Diplomatic / Official passports are exempted from visa requirements. 
 
** Commonwealth of Independent States (CIS) = Armenia, Azerbaijan, Belarus, 
Georgia, Kazakhstan, Kyrgyzstan, Moldova, Russia, Tajikistan, Turkmenistan, Ukraine, 
Uzbekistan 
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COUNTRIES THAT REQUIRE VISA TO MALAYSIA 
Updated on May,2005 

 
 

1 Afghanistan  16 India 
2 Angola*  17 Liberia* 
3 Bangladesh  18 Mozambique* 
4 Bhutan  19 Myanmar 
5 Burkina Faso*  20 Nepal 

6 Burundi*  21 Niger* 
7 Cameroon*  22 Nigeria* 
8 China/PRC  23 Pakistan 

19 Congo Rep ublic*  24 Rwanda* 
10 Cote D'Ivoire*  25 Singapore/CI 
11 Djibouti*  26 Sri Lanka 

12 Equate Guinea*  27 Taiwan/ROC 
13 Ghana*   
14 Hong Kong/CI   
15 Hong Kong/DI   

 
Remark: *Entry via Airport Only 
 
 
** PROHIBITED COUNTIRES (SPECIAL APPROVAL)** 
 
1 Israel 
2 Yugoslavia 
 

 = = = = = = = = = = = = = = = = = = = = = = = 
 

*** There are 2 kinds of Malaysia Passport *** 
 
1. International Passport (Red cover) uses to travel at any country except 

Israel. 
 
2. Restricted Passport (Blue cover) uses to travel between Malaysia and 

Singapore only.  
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List of countries with VISA EXEMPTION to stay of Maximum 
30 days in THAILAND 

Effective August,05 
 
 

1. Australia 
 

  16. Ireland 31. Singapore 

2. Austria 
 

  17. Israel 32. South Africa 

3. Bahrain 
 

  18. Italy 33. South Korea 

4. Belgium 
 

  19. Japan 34. Spain 

5. Brazil 
 

  20. Kuwait 35. Sweden 

6. Brunei 
 

  21. Luxembourg 36. Switzerland 

7. Canada 
 

  22. Macao/SAR 37. Turkey 

8. 
 

 9. 

Chile 
 
Denmark 
 

  23.

24.

Malaysia 
 
Netherlands 

38. 
 

39. 

UAE 
 
United Kingdom 

10. Finland 
 

  25. New Zealand 40. USA 

11. France 
 

  26. Norway  41. Vietnam 

12. Germany 
 

  27. Peru 42. Oman 

13. Greece 
 

  28. Philippines 43. Iceland 

14. 
 

15. 

Hong Kong/SAR 
 
Indonesia 

  29.

30.

Portugal 
 
Qatar 
 

44. 
 
 

Laos 
 
 
 
 

 
REMARK: 
 
* All OTHER COUNTRIES except above need VISA PRIOR TO ARRIVE IN 
THAILAND * 
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DIPLOMATIC & OFFICIAL PASSPORT: NO VISA 
(THAILAND) 

 
 

1. Argentina 
 

  8. Nepal                    

2. Czech Rep. 
 

  9. Poland  

3. Hungary 
 

  10. PRC/China  

4. Liechtenstein 
 

  11. Russia  

5. Mexico 
 

  12. Romania  

6. Mongolia   13. Tunisia  

7. Myanmar   14. Slovak Rep.  

 
 

…………………………………………... 
 
 


